	TASK TWO (10 marks)

Read the instructions below carefully and write an e-mail of about 150 words.
	
	MARK

	
	
	


	You have made a German online course which was advertised on the web.Things were not as expected. Write an e-mail to the institution Online Languages telling them  about your disappointment and giving them some suggestions on the following:
· length
· cost

· online chats and forums
· telephone to contact the teacher

· materials

· method of payment

· contents in short period of time
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