	TASK ONE: (5 x 2.5 = 12.5 marks)

Listen to the following interview and choose the FIVE sentences which are correct according to what you hear. Write the corresponding letters in the boxes provided. Do not mark more than FIVE statements. Sentence 0 is given as an example.
	
	MARK

	
	
	


HEALTHY LIVING
Listen to the interview with Michelle Obama, the US first lady, talking about health living.
	0
	Michelle Obama shares her husbands point of view about health reform
	
	
	

	A
	She believes that what the country needs is a real transformation of health care system.
	
	0
	(

	B
	Health care will be improved on the base of individual effort and small changes.
	
	
	

	C
	Obesity and its consequences implies high expenses to the country.   
	
	
	

	D
	The US has invest a large amount of money in order to reduce chronic illnesses such as obesity.
	
	
	

	E
	She believes that the reform of health care system is unachievable without individual health improvement.
	
	
	

	F
	A reform of the country health system is unrealistic at this point.
	
	
	

	G
	Nutritional programmes at schools are one of the administration policies to ensure health improvement.
	
	
	

	H
	Childhood obesity levels have reached a critical point.
	
	
	

	I
	Considering obesity levels as a crisis is unproductive in order to reach a solution.
	
	
	

	J
	Half of the children population of the country suffers from obesity and diabetes.
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	TASK TWO: (5 x 2.5 = 12.5 marks)

Listen to the following interview. For questions 1-5 choose the correct answer (a, b or c) according to what you hear. Write the correct letter in the white box. 
	
	MARK

	
	
	


TRAVEL COMPLAINTS

Listen to the interview with Amy Ziff, editor of Travelocity.com, for www.howdini.com, talking about how to deal with travel complaints.
	
	

	
	
	

	1.
	In case you have to complaint about your booking at a hotel, Amy Ziff considers that ...
a. it is essential to solve it instantly.

b. you always have to get in contact with your travel agent.

c.   you should always be compensated for the mistake.
	

	
	
	

	2.
	If your holiday eventually turned into a flagrant mistake you should...
a. first send a brief account of the problem to the travel agent's.

b. complain exclusively to the department of transportation.

c. support your complaint with documents.
	

	
	
	

	3.
	Christopher's Elliot website...

a. deals with the complaining process until its resolution. 
b. provides counsel for the travellers' problems.

c. receives copy of all the travel complaints.
	

	
	
	

	4.
	When booking online...
a. checking all details before booking is crucial.

b. confirm your reservation has been made succesfully.

c. first-time bookers must check their email address is correct.
	

	
	
	

	5.
	It is always advisable ...

a. have online access to your booking site or travel agent's. 

b. keep a record of your booking details with you during the holidays.

c. take the mobile number of your travel agent's with you.
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